RISHARD DUKES

IT Operations & Technical Support Specialist

Lehigh Acres, FL ¢ (239) 245-0457 e scholasticdukes@gmail.com
GitHub e LinkedIn e Portfolio Website

EXPERIENCE

IT Operations & Asset Management Lead
Phase V Fulfillment | Sept 2025 - Present

« Serve as the sole onsite IT lead supporting device
lifecycle management, infrastructure, warehouse
technology operations, and end-user support.
 Configured, repaired, and deployed 700+ devices across
30+ client environments while maintaining deployment
accuracy.

* Diagnosed and resolved hardware, software, networking,
printer, and operating system issues, minimizing
operational downtime.

¢ Developed and maintained Electron-based applications
that automated workflows, streamlined authentication,
and improved operational efficiency.

 Supported ShipHero Tap2Pack implementation, device
mapping, workstation deployment, and infrastructure
support.

Al Data Specialist & Al Prompt Engineer
RWS & Outlier Al | Contract | Sept 2025 - Mar 2026

e Contributed to 6+ Al training, evaluation, and quality
assurance projects.

» Evaluated Al-generated outputs and identified quality
and instruction-following issues.

 Performed annotation and assessment tasks supporting
model training and validation.

 Tested Al-generated text, image, and audio content to
improve consistency and reliability.

TECHNICAL PROJECTS

Warehouse Workflow Automation Application

¢ Enhanced and maintained an Electron-based workflow
application used across warehouse operations.

Internal Timesheet Management Application

* Developed an Electron-based application for
billable-hour tracking and reporting.

SUMMARY

IT Operations and Technical Support professional with
experience supporting infrastructure, device
management, workflow automation, and Al evaluation.
Passionate about artificial intelligence, automation, and
solving real-world business problems.

KEY ACHIEVEMENTS

700+ DEVICES MANAGED

30+ client environments
BUSINESS APPLICATIONS

Built Workflow Automation tools
6+ AI PROJECTS

Evaluation & QA

SOLE IT LEAD

Technology Operations

TECHNICAL SKILLS

OPERATING SYSTEMS

Windows 10/11, macOS, Linux

ENDPOINT MANAGEMENT

JAMEF Intune, Entra ID

IT PLATFORMS

ConnectWise, ScreenConnect, ShipHero, Doneboard
DEVELOPMENT

Python, JavaScript, SQL, HTML/CSS, Electron

EDUCATION

Florida State University
B.S. Computational Science | 2024

CERTIFICATIONS

IT Support Professional Certificate - Google Coursera



